
Administrative Document Checklist 
Documentation Title Read, Sign 

Vendorlni: 
Failure to Submit any of the following Items with proposal is cause for rejection 
1. Statement of Ownership Disclosure Form j~ 

2. Disclosure of Investment Activities in Iran Form ~~ 

Mandatory items, required no later than the time period noted u 
3. Required Evidence of EEO/ Affirmative Action ~ Compliance, prior to contract award 
4. Business Registration Certificate ..,.w -
5. W-9 Form '• 1,0 

Submit or Comply with the following ;~_./ 
6. Experience and Qualifications 1"V .,, 
7. Insurance and Indemnification Certificate ·-[/ i) 

Read only . 
/ 

8. Americans with Disability Act of 1990 language lAT 
9. Pay to Play Advisory (P .L. 2005, Chapter 271, Section ~ 3 Reporting) 

This checklist is provided for vendor use in assuring compliance with required documentation, however it 

does not include all specification requirements and does not relieve the vendor of the need to read and 

comply with the specifications. 

oate: ____ D_e_c_e_m_b_e_r_7__;,;._2_0_2_3 _____ _ 

vendor name: Integrated Micro Systems, Inc. 

Authorized Representative (Print Name and Title: Jeffrey Durante! President 

Signature: ~ f'L,,y;vd<) 
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74 lee Avenue, Haledon, NJ 07508 
973-904-9700 • Fax 973-389-9959 
www.imiaosys.com 

IMS PRICING 

• IMS will allocate approximately 208 total annual hours ( 4 hours minimum per week) 

• Availability: weekly minimum on site 4 hours, flexible number of visits bi-weekly, 
at the approval of the Business Administrator or CFO. 

• This includes any type of service necessary and remote 24x7 network monitoring, 
off-site backups, network management, zoom meetings, network cabling, network 
consulting, email setups, remote support, new workstation setups, laptop repair & 
backup restore. 

• No parts are included in this price. If a part is needed to complete a repair, the 
Township will procure the part or IMS will provide a quote for the defective item. 

• IMS will bill the township for years 1-5 as follows: 

- YEAR 1 
- YEAR2 
- YEAR3 
- YEAR4 
- YEARS 

$2,000 per month (Two Thousand Dollars) 
$2,000 per month (Two Thousand Dollars) 
$2,400 per month (Two Thousand, Four Hundred Dollars) 
$2,400 per month (Two Thousand, Four Hundred Dollars) 
$2,600 per month (Two Thousand, Six Hundred Dollars) 

*Hourly rate = $150 
•cat-6 & Fiber Rate= $150 



lntegMigsystems 
74 lee Avenue, Haledon, NJ 07508 
973-904-9700 • Fax 973-389-9959 
www.imicrosys.com 

IMS NORMAL IT SUPPORT FUNCTIONS 

a. Pro-active system maintenance for all network devices (i.e. warranty, network and asset 
status), including routine maintenance, monthly reviews and security management to 
prevent cyber-attacks including penetration testing. 

b. On-site maintenance if required due to limitations of remote corrections. 

c. Provide work ticket solution with a response time for regular requests to be within 2 - 4 
hours. Please see our sample work ticket attached. 

d. Emergency response within two (2) hour maximum response time for operational issues, 
servers down, email access, network performance, network connectivity and other system 
issues. 

e. Provide 24-7 coverage with four ( 4) hour emergency on-site network and technical 
suppo~ when require~ to the Township's Police Department. 

f Provide remote monitoring and email support for all departments, including response to 
Open Public Records Act requests from the Township email system in a timely manner. 

g. Provide regular support and updates for Microsoft Operating Systems, Microsoft Office 
Suite, network firewall, system security, back-up appliance, anti-virus and any other 
software applications used by the Township presently or in the future. 

h. Provide preventative maintenance, troubleshooting, network server/workstation 
maintenance, updates, upgrades. installations, configurations and troubleshooting of any 
and all software and hardware for workstations, servers and printer/copiers/scanners at all 
locations. 

i. Act as a point of contact for issues relating between the netWork and the Police 
Department proprietary applications including but not limited to, the following: 
CAD/RMS, l\IDT, NCIC, MCAS, MCS and other systems not completely listed herein. 
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j. Monitoring Internet, web, portal information, service and work order ticketing 
electronically. 

k. Support and maintain data backup and disaster recovery and e-mail archiving. 

1. Troubleshooting (either remotely or on-site) hardware and software problems. 

m. Maintain hardware/software inventory and license documentation. 

n. Provide for on-site and off-site system file backup for PC operations, which includes 
rebuilding the various databases in case of system malfunction. 

o. Monitor network security usage and perform necessary system 'housekeeping'. 

p. Document information system processes and procedures and assist with network security. 

q. Demonstrate successful experience in supporting Edmund's finance and tax applications 
as well as other NJ municipal-based computer software applications, as appropriate. 

r. Recommend new workstation equipment and software, when necessary as well as setup 
and install acquired items. 

s. Strategic planning for future system upgrades, including advising on 5-year capital and 
operational budgeting. 

t. Provide security clearance to work on Criminal Justice systems. 

u. Work with the Township insurance and risk managers in meeting recommended cyber­
security and information technology measures. 



INTEGRATED MICRO SYSTEMS, INC. 
N E T W 0 R K C 0 N S U I. T I N G W I R I N G I N S T A L L .\ T I 0 N S 

Requester Name 

Requester Phone 

CUSTOMER 

Customer No. 

CUSTOMER SERVICE ORDER 

P.O. Number 

DATE TIME 

§ Requested 
ETA 

Started 
Finished 

Qam 
Qam 

Id am 
CJ am 

Opm 
Opm 

O pm 
Id pm 

liJ Service Complete 
Q Additional Service Required .___ _ _..I .___I __ ___, 

Name 

Address 

Product ID 

System ID 

QWarranty 
QContract 

EMPLOYEE 

PRODUCT / COVERAGE 

Serial No. 

Serial No. 

_. Time + Materials 

Number 

..-----EMPLOYEES----..... .----- LABOR DETAILS ----...------EXPENSES------. 

Complaint 

Service 
Perfonned 

Last Name 

Part Number 

Work is satisfactory, 
equipment ls in good 
condition and charges 
will be paid. 

x 
cuSlomer signat\Jre 

Travel Labor 
lime + Charge x Rate = Charges 

SERVICE DETAILS 

Description Serial Number 

BILL: Q CLIENT 
OSALES 
Q MANAGEMENT 

Tolls Parking 

Locn Unit Price 

Other 
Charges 

Total Price 

Total ~~:~~;:~ ~------------i 
Subtotal ,_. _ ______ ____, 

Tax ...___ _______ _. 

Total I 

74 LEE A VENUE • H ALEU ON, NJ 0 7 508 • (973) 904- 9700 • FAX (973) 904- 0401 



lntegMicroSystems 
74 Lee Avenue, Haledon, NJ 07508 
973-904-9700 • Fax 973-389-9959 
www.imicrosys.com 

EXPERIENCE I QUALIFICATIONS 

Our team's expertise is installing, upgrading, consulting and managing networks. IMS has 
demonstrated through success with current townships & organizations that we are the perfect 
company to deliver high quality IT support at a very cost-effective price. 

IMS not only understands the Township of Rockaway's needs, but feels it is a perfect match. Th1S 
can be your one-stop shop for everything. We have been supporting townships and organizations 
exactly like Rockaway for 25 years. We support several municipalities, government entities, small 
businesses, Townships, Fire Departments and Police Departments. This type of work is directly 
related to our primary services. IMS guarantees that we can accomplish every single one of your 
IT goals. 

• Hardware: Cisco Switches and Routers, Hewlett Packard Servers and 
Workstations, Dell Servers and Workstations, Sonicwall Firewalls, Fortinet 
Firewalls, Unifi Switches and W APS, Synology NAS Devices, Buffalo NAS 
Devices, QNAP NAS Devices, Hile-Vision Cameras, Kantech Card Access. 

• Software: Microsoft Office, Microsoft Outlook, First Byte, Munidex, ESP, MSI, 
SDL, Microsoft Office 365 and Exchange (all versions), Datto, Mitchel1 
Humphreys, iOS, Tax Applications, Microsoft Server 2003"2019, Microsoft 
HyperV, VMware 7.0 - 6.7, Veeam Backup and Replication 12, Dell/Quest 
Appassure Backup and Recovery Software, Edmunds Software, Timetraks, 
Quickbooks, Prophoenix, CAD/RMS, "MDT, NCIC, MCAS, MCS, SCIS, ATS, ACS, 
MCAS, MEMCX, SIMMS, Quickbooks, Abne~ Microsoft Server 2022, Microsoft Server 
2012 ~ 100 Microsoft Office 365, 300 Microsoft Exchange Online & various state PD 
applications. 



lntegMicroSystems 
74 lee Avenue, Haledon, NJ 07508 
973-904-9700 • Fax 973-389-9959 
www.imiaosys.com 

REFERENCES/EXPERIENCE 

• City of Bayonne & Police Department I Fire Department (2018 - present) 
Complete cabling upgrade including 10 new Unifi switches, 10 gig backbone, entire managed 
wireless network though out the entire city hall. Virtual Court, Video conferencing systems, 
Microsoft 365 Teams, Zoom, Remote Desktop server. Entire city can now work remotely. 
Anthony Kufta, IT Specialist, 630 Avenue C, Bayonne, NJ 201-858-6000, ext 8001 

• Jamesburg Police Deoartment (2015 - present) 
Completely changed their entire network environment from Novell to Microsoft Server 2012. 
Completely reorganized the data room see provided pictures. 
Chief James Craparotta, Chief of Police, I 31 Perrineville Road, Jamesburg, NJ 
732-521-0011 

• City of Union City (2011 - present) 
Complete physical Microsoft servers to a virtual environment, switch upgrades, 9 VPNs for time 
clocks & phone system. 
Tammy Zucca, Director of Finance, 3715 Palisades Avenue, City of Union City, NJ 
201-348-5724 

• Vernon Township (2018- present) 
Completed an entire network virtuali.z.ation this October 2019. They use Spatial Data, Edmunds) 
etc. Contains 2 ESX 6. 7 Hosts, VCenter & 6 virtualized servers with 40 users. 
Charles Voelker, Township Administrator, 21 ChurchStreet, Vernon, NJ 
973-764-4055 x2275 

Professional Licenses: 
Microsoft Partner (numerous Microsoft certifications), Ortronics, LeGrand, Hubbell Premise 
Wiring/Mission Critical, Axis Cameras, Panduit. 

Professional Affiliations: (Partners & Authorized Reseller) 
Cisco, Hewlett Packard, MicroSoft, Dell, Sonicwa11, Fortinet, VMware, Unifi, Hubbell, 
Panduit, HikVision and Kantech doors. 



74 Lee Avenue. Haledon, NJ 07508 
973-904-9700 • Fax 973-389-9959 
www.imiaosys.com 

Proposed Covera2e Schedule 

• Transition Planning 
If IMS is selected as the vendor, our team will come on-site to co Hect and record the entire 
infrastructure of the network. We will document and inventory the servers, switches, IP 
addresses and everything necessary to support the Township of Rockaway. This will be part 
of our contractual requirements at no additional cost to the Township. Ibis will commence 
with no disruption of service or technical support. IMS has been consistently doing this for 
two decades. 

• Supplementation Planning 
The on-site staff will handle the normal break and fix it work. In the event the technician 
hits a technical roadblock, he can rely on our elevated technical support staff. There will 
always be a technical team available to support the on-site staff. the Township of Rockaway 
will not be getting a regular IT person - they will be getting a proven team of professionals 
with a wide range of skills and expertise. 

• Help Desk Description - When help desk support is requested, a ticket will be generated by 
our service ticket system with a response generated within 2-4 hours. Please see attached IMS 
sample work ticket. The support staff will attempt to resolve the issue via telephone support 
or screen sharing connection agent. If the problem cannot be resolved, a technician will be 
dispatched to the site. All remote connections will be made using a VPN or some other type 
of secure tunnel. 

• Support Availability - We have an established help desk line that is staffed from 8:00am to 
5 :OOpm. We offer on-site and remote services to all our customers. A human always answers 
our phones. In the event a call goes unanswered, a voicemail message is emailed to our 
support staff within 30 minutes. This happens only on weekends and after hours. 

• Liaison to Borough Staff 
IMS has worked with several townships and agencies to accomplish their desired IT goals 
and tasks. From Cyber planning to video conferencing and virtual court implementation, 
IMS continuously works with the agency's hardware and software vendors to fulfill their IT 
solutions. IMS has always interacted with our current townships' phone vendors, 
copier/scanner vendors and security system when necessary. 

• Back & Disaster Recovery 
Our backup & disaster recovery plan offers quick VM recovery for ESX or HyperV systern,s. 
IMS utilizes on-site and off-site data recovery solutions and is familiar with Ransomware 



Non-Collusion Affidavit 
State of New Jersey 

eounty of Bergen ss: 

1, Jeffrey Durante {name ofafflant) residing in Mahwah Township (name 

of municipality) in the County of Bergen and State of NJ of 
full age, being duly sworn according to law on my oath depose and say that: 

am President (title or position} of the firm of 
Integrated Micro Systems, Inc. (name of firm} the bidder making this Proposal for the bid entitled 

Information Technology Consultant (title of bid proposal) and that I executed the said proposal with full 
authority to do so that said bidder has not, directly or indirectly entered into any agreement, participated 

in any collusion, or otherwise taken any action in restraint of free, competitive bidding in connection with 

the above named project; and that all statements contained in said proposal and in this affidavit are true 

and correct, and made with full knowledge that the Township of Rockaway relies upon the truth of the 

statements contained in said Proposal and in the statements contained in this affidavit in awarding the 

contract for the said project. 

I further warrant that no person or selling agency has been employed or retained to solicit or secure such 

contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent 

fee, except bona fide employees or bona fide established commercial or selling agencies maintained by 

Subscribed and sworn to 

before me this day 

s~/)~ 
Jeffrey Durante, President 

)--0.. .S: , {f . Type or print name of affiant under signature 

--1)~~-=- ....;;.;._---"'-----" ____ Notarypublicof Ne.¢3t.~~ 

My Commission expires Tu l~ \ lP I }.Q '.r~ 
(Seal) 

Township of Rockaway 

KATHLEEN SANDBERG 
Commiss ion tt 23382 l S 

No tar~ Public. ~ta~e of New Jersey 
Y Comm1ss1or. Expires 
December 16, 2025 
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Ownership Disclosure Certification 

NJ.S.A. 52:25-24.2 (P.L.1977, c.33, as amended by P.L 2016, c.43) 

This Statement Shall Be Included with All Bid and Proposal Submissions 

Name of Business: Integrated Micro Systems. Inc. 

Address of Business: 74 Lee Ave., Haledon, NJ 07508 

Name of person completing this form: Susan Abate 

N.J.S.A. 52:25-24.2: 

"No corporation, partnership, or limited liability company shall be awarded any contract nor shall any 
agreement be entered into for the performance of any work or the furnishing of any materials or supplies, 
unless prior to the receipt of the bid or proposal, or accompanying the bid or proposal of said corporation, 
said partnership, or said limited liability company there is submitted a statement setting forth the names 
and addresses of all stockholders in the corporation who own 10 percent or more of its stock, of any class, 
or of all individual partners in the partnership who own a 10 percent or greater interest therein, or of all 
members in the limited liability company who own a 10 percent or greater interest therein, as the case 
maybe. 

If one or more such stockholder or partner or member is itself a corporation or partnership or limited 
liability company, the stockholders holding 10 percent or more of that corporation's stock, or the 
individual partners owning 10 percent or greater interest in that partnership, or the members owning 10 
percent or greater interest in that limited liability company, as the case may be, shall also be listed. The 
disclosure shall be continued until names and addresses of every noncorporate stockholder, and 
individual partner, and member, exceeding the 10 percent ownership criteria established in this act, has 
been listed. 

To comply with this section, a bidder with any direct or indirect parent entity which is publicly traded may 
submit the name and address of each publicly traded entity and the name and address of each person 
t hat holds a 10 percent or greater beneficial interest in the publicly traded entity as of the last annual 
fit ing with the federal Securities and Exchange Commission or the foreign equivalent, and, if there is any 
person that holds a 10 percent or greater beneficial interest, also shall submit links to the websites 
containing the last annual filings with the federal Securities and ElCchange Commission or the foreign 
equiva lent and the relevant page numbers of the filings that contain the information on each person that 
holds a 10 percent or greater beneficial interest." 

The Attorney General has advised that the provisions of N.J.S.A. 52:25-24.2, which refer to corporations 
and partnerships apply to limited partnerships, limited liability partnerships, and Subchapter S 
corporations. 

This Ownership Disclosure Certification form shall be completed, signed and notarized. Failure 
of the bidder/proposer to submit the required information ts cause for automatic rejection of 
the bid or proposal 
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Part I 

Check the box that represents the type of business organization: 
0 Sole Proprietorship (skip Parts II and Ill, sign and notarize at the end) 
0 Non-Profit Corporation (skip Parts II and Ill, sign and notarize at the end) 
0 Partnership 
0 Limited Partnership 
0 Limited Liability Partnership 
O Limited Liability Company 
<\IFor-profit Corporation (including Subchapters C and Sor Professional Corporation) 

0 Other (be specific): -----------------
Part II 

Q' I certify that the list below contains the names and addresses of all stockholders in the corporation 
who own 10 percent or more of its stock, of any class, or of all individual partners in the 
partnership who own a 10 percent or greater interest therein, or of all members in the limited 
liability company who own a 10 percent or greater interest therein, as the case may be. 

OR 
0 I certify that no one stockholder in the corporation owns 10 percent or more of its stock, of any 

class, or no individual partner in the partnership owns a 10 percent or greater interest therein, or 
that no member in the limited liability company owns a 10 percent or greater interest therein, as 
the case may be. 

Sign and notarize the form below, and, if necessary, complete the list below. Please attach additional 
sheets if more space is needed: 

Name: Jeffrey Durante 
Address: 27 Hopper Court. Mahwah. NJ 07 430 

Name: Susan Durante 
Address: 27 Hopper Court. Mahwah. NJ 07 430 

Name: 

Address: ~~~~~~~~~~~~~~~~~~~~~~-

Name: 

Address: ~----------------------

Part Ill 

Any Direct or Indirect Parent Entity Which is Publicly Traded: N/A 

"To comply with this section, a bidder with any direct or indirect parent entity which is publicly traded 
may submit the name and address of each publicly traded entity and the name and address of each person 
that holds a 10 percent or greater beneficial interest in the publicly traded entity as of the last annual 
filing with the federal Securities and Exchange Commission or the foreign equivalent, and, if there is any 
person that holds a 10 percent or greater beneficial interest, also shall submit links to the websites 
containing the last annual filings with the federal Securities and Exchange Commission or the foreign 
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N/A 

equivaent aid the relevsit page numbers of the filings that oontain the infonnaion on mi pera>n that 
holds a 10 percent or geater beneficial interest." 

O Pages atached with nane aid address of each publidy traded entity as well as the nane and 
address of each pers>n that holds a 10 perCEnt or ~er beneficial interest. 

AND 
O 3.Jbmit here the links to the Web9tes (UR.s) cxmtaining the last cnnual filings with the federal 

S:n.irities ald Exchange Cbmmisl!lon or the foreigi equivalent. 
AND 
O SJbmit heretherelevart pagenumbersofthefilingscontainingtheinformaion on ea::h pers:m 

holding a 10 percent or geater beneficial interest. -~fJ~ 

s..rbed and 91/0m before me this 7K day of JeflreY" oUrante' President 
t £4MW . 20 ')-3 . (Aff1ait) 

(Not>ry AJblic) ~ o.:.,._, µ~ 
My O:>mmission expires: ~~.u l ~, µ;,.-) 

Jeffrey Durante! President 
KATH LE EN SANDBERG Flint name of affiant and titls if applicable) 
Commission 41 23382 15 

Not a ry Publi c , State of New Jersey 
My Commission Expires (0>rporcte8'al if a Cl:>rporation) 

De cember 16, 2025 

Patt IV- Certification 
I, being duly 9NOrn upon my oath, hereby represent thct the for~ing infonnaion aid any ctta::hments 
thereto to the best of my knowledge ere true and oomplete. I acknowledge: tha I am authori:zed to 
execute this C2rtificaion on behalf of the bidder/ proposer; that RxxaHay Township is relying on the 
information oontained herein aid that I an under a ex>ntinuing obligation from the dae of this 
certification through the oompletion of cny cx:mtractswith the Towmtiip to notify the Rx:ka.Yay Town91l p 
in writing of any d"lC11gesto the information contained herein; that I an a.vcre that it isa aiminal offense 
to ma<eafalsestatement or miS"epreeentation in this certification, Md if I dos:>, I an subjed. to aiminal 
prosecution under the law and that it will oonstitute a material breach of my ~ent(s) with the, 
permitting the Township to declare Cl"IY oontrai(s) resulting from this avtification void and 
unenforceable. 

Full Ncrne (Aint): 
lit le: 

Jeffrey Durante 
President 

Sgnature: 
O.e: 

~'O~ 
12/7/2023 
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Chapter 25 of the Laws of 2012 (P.L.2022, C. 3; N.J.S.A. 52:32-55 et. seq.): 

All government contracting units in New Jersey are now required to receive certification that the person or entity 

submitting a bid; proposal or accepts any renewal of contract awarded pursuant to a bid or proposal shall complete 

the certification below to attest, under penalty of perjury, that neither the person or entity, nor any of its parents, 
subsidiaries, or affiliates, is identified on the Department of Treasury's Chapter 25 list as a person or entity engaging 

in investment activities in Iran. The Chapter 25 list is found on the Division's website at 
www.state.ni.usitreasurv/purchase/odf/chapter251istpdf. Bidders/proposers must review this list prior to 
completing the below certification. Failure to complete this certllication will render a bid or proposal non­
responslve. 

Pl.JASE CHECK THE APPROPRIATE BOX 
V I certify, pursuant to Public Law 2012, c. 25, that neither the bidder listed above nor any of the bidder's 
parents, subsidiaries, or affiliates is listed on the N.J. Department of the Treasury's list of entities 
determined to be engaged in prohibited activities in Iran pursuant to P.l 2012, c. 25 ("Chapter 25 list"). I 
further certify that I am the person listed above, or I am an officer or representative of the entity listed 
above and am authorized to make this certification on its behalf. I will skip Part 2 and sign and complete 
the Certification below. 

OR 
o I am unable to certify as above because the bidder and/or one or more of its parents, subsidiaries, or 

affiliates is listed on the Department's Chapter 25 list. I will provide a detailed, accurate and precise 

description of the activities in Part 2 below and sign and complete the Certification below. Failure to 

provide such will result in the proposal being rendered as non responsive and appropriate penalties, fines 

and/or sanctions will be assessed as provided by law. 

PART2: PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN 

Vou must provide a detailed, accurate and precise description of the activities of the bidding person/entity, 0 1 

one of its parents, subsidiaries or affiliates, engaging in the investment activities in Iran outlined above b~ 

completing the boxes below. 

PLEASE PROVIDE THOROUGH ANSWERS TO EACH QUESTION. IF YOU NEED TO MAKE ADDITIONAL ENTRIE5 
PLEASE ADO ADDITIONAL PAGES. 

Name Relationship to Bidder/Proposer 

Description of Activities 

Duration of Engagement Anticipation Cessation Date 

Bidder/Proposer Contact Name Phone# 

Certification: I, being duly sworn upon my oath, hereby represent and state that the foregoing information and any 

attachments thereto to the best of my knowledge are true and complete. I attest that I am authorized to execute 
this certification on behalf of the above-referenced person or entity. I acknowledge that the State of New Jersey is 

relying on the information contained herein and thereby acknowledge that I am under a continuing obligation from 
the date of this certification through the completion of any contracts with the State to notify the State in writing of 

any changes to the answers of information contained herein. I acknowledge that I am aware that it is a criminal 
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offense to make a false statement or misrepresentation in this certification, and if I do so, I recognize that I am 
subject to criminal prosecution under the law and that it will also constitute a material breach of my agreement(s) 
with the State of New Jersey and that the State at its option may declare any contract(s) resulting from this 

cenlfi~nenfo.-ceable. 

Signed ~ 
company Integrated Micro Systems, Inc. 

Jeffrey Durante, President 
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. Certification 36852 
CERTIFICATE OF EMPLOYEE INFORMATION REPORT 

RENE'NAX. 

This Is to certify that the contractor lisb~'iJSEle'lb 

N.J.A.C. fr:27·1.1 et. seq. ~nd the ~~eBliU 
effect for the period of 

INTEGRATED MJ:CRO SYS'l': 
. 74 LU AVBNuz 
HALEDON NJ 

.. 4nUMIM· ! r -- -'i' • • , 

:~ lnf~atlon Report pursuant to 
·eport. This approval will remain In 

~~~ 
ELIZABETH MAHER MlJOIO 

State Treasurer 

. 



10l14104 

Taxpayer Identification# 223426-411/000 

Dear Business ~epresentative: 

Congratulations! You are now registered wi1h the New Jersey Division of Revenue. 

Use the Taxpayer ldentificatlqn Number listed above on all oorrespondence with the Divisions 
of Revenue and Taxation, as .well as ·with the Department of Labor (If the business is subject 
to unemployment withholdings). Your tax returns and payments will be filed under this number, 
ar:id you will be able to access information about your account by referenclng it. 

7..- ••• :: • • :· •• 

Additionally, please note that State l~~o:eq_u.f.res,al_I ~on_tr~~Q.~~9-"' · ~~.b~ntractors with"Public. ·. 
agencies to provide proof of their reglstrati<m. wtth the Plvisiol"! of Revenue. The law also amended · 
Section ·92 of the Casino Cont".ol Act. which deals with the casino service indus1ry. 

We have attached a Proof of Registration Certificate for your use. To ·comply with the law, If ~u are 
curren11y under contract or entering into a contract with a Staie agency, you must provide a copy 
of 1h~ certificate to 1he contracting agency. 

i 
· 1 
I 
I 
·! 
I 

I 
I I 
i I 
i l 

I 

li-•~b:-::.Jt:-1·~".:-..;.~~~-~~ ... ~~~·?--!-:':"-'·"~~.'t-'!1'·~~·~:~ ..... :--"'-~.~.,~ .. ~.,.,~h,. .... ~..,~'~t:.Wt.~.,,,~,,..,..,-,..,.~,·-~·~"f.~~·~~f~::r~-.:;il~,_>,.·,.~-----... ;•.:·--'!.''. ~~ti .. , 
STATE Of' NEW JERSEY 

aosi"-68 R&~.siRA'il9iicetiiW1'CA'fi':~: .: ·~- r····· !~ia~~ ::·:: ii ! = I 
'PO-~M~~--w .. : ; ~ i 

~~~~~~~m~~~~~~~~~~m~mi~ .. '.:: , 
~ ; f ::::.: ! ·~ } ~·:.: 1 ~ i ~..:: : ! ~ : .. :..:~: 
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! 
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Form W•9 
(Rev. October 2007) 
~of the T-..y 
lnle!T'el Revenue s.Mce 

Request for Taxpayer 
Identification Number and Certification 

Give fonn to the 
requester. Do not 
send to the IRS. 

Name (as shown on your income tax return) 
rJ 
e11 lnte rated Micro tems, Inc. 
K Business name, if different from above 

15 
l S Check appropriate box: 0 Individual/Sola proprietor Ill Corporation 0 Partnership 
b i:I 0 Umitfld liability company. Enter the tail clasaification (0-disregarded entity, C:eorporellon, P:partner.ihip) .,. •••••• • D exempt 

payee 
.. c D o :;:i Olher (- instruc!ioos) ,.. 

'C ~ Address (number, street, "1d apt er suite no.) ;fl-.. 74LeeAvenue 
City, state, and ZIP coda 

Haledon, NJ 07508 

Requester's name and address (optional) 

J Ust account number(a) here (optional) 

er fdentification Number N 

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid I Social ~: num~: 
backup withholding. For indMduals, 111is is your social se<:urtty number (SSN). However, for a resident . 
alien, sole proprietor, or disregarded entity, see the Part I Instructions on page 3. For other entities, it is 
your employer identification number (SN}. If you do not have a number, see How to get a nN on page 3. or 

Note. If the account is in more than one name, see the chert on page 4 for guidelines on whose Eqiloyer identlficatiofl number 
number to enter. 22 : 3326411 

Certification 
Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting tor a number to be issued to me), and 

2. lam not subjeet to bacirup wlttlholding becsuse: (a) I am exempt from backup wiltlholding, or (b} I have not been notified by the Internal 
Revenue Service ~RS) that I am subject to backup Witl'lholding as a reet1tt of a failure to report all interest or dividends, or (c) the IRS has 
notified me that I am no longer subject to beckup withholding, and 

3. I am a U.S. citizen or other U.S. person (defined below). 

Certification inatru~ons. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup 
withholding because you have falled to report all interest and dividends on your tax retum. For reel estate transactions, Item 2 does not apply. 
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement 
arrangement (JRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must 
provide your correct TIN. See the instructions on page 4. 

Sign 
Here 

Sectton references are to 1he Internal Revenue Code unless 
otnecwlse noted. 

Purpose of Form 
A person who is required to file an Information retum with the 
IRS must obtain your correct taxpayer identification number (TIN} 
to report, for example, income paid to you, real estate 
transactions, mortgage interest you paid, acquisition or 
abandonment of secured property, cancellation of debt, or 
contributions you made to an IRA. 

Use Form W-9 only if you are a U.S. person Qncluding a 
resident alien), to provide your correct llN to the person 
requesting it {the requester) and, w hen applicable, to: 

1. Certify that the TIN you are giving is correct (or you are 
waiting for a number to be Issued), 

2. Certify that you are not subject to backup withholding, or 

3. Claim exemption from backup withholding if you are a U.S. 
exempt payee. If app lJcable, you are also certifying that as a 
U.S. person, your allocable share of any pal1nership income from 
a U.S. trade or business is not subject to the withholding tax on 
foreign partners' share of effectively connected Income. 

Note. If a requester gives you a fonn other than Fonn W-9 to 
request your TIN, you must use the requester's form if it is 
substantially similar to this Form W-9. 

Definition of a U.S. penon. For fede 
considered a U.S. person if you are: 
• An individual who is a U.S. citizen or U.S. resident alien, 

• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United 
States, 
• An estate (other than a foreign estate), or 
• A domestic trust (as defined in Regulations section 
301.7701-7}. 
Special rules for partnerships. Partnerships that conduct a 
trade or business in the United States are generally required to 
pay a withholding tax on any foreign partners' share of income 
from such business. Further, in certain cases where a Form W-9 
has not been received. a par1nershlp is required to presume that 
a partner is a foreign person, and pay the withh olding tax. 
Therefore, if you are a U.S. person that is a partner in a 
partnership conducting a trade or business in the United States, 
µrovide Form W-9 to the partnership to establish your U.S. 
status and avoid withholding on your share of partnership 
income. 

The person who gives Form W-9 to the partnership for 
purposes of establishing Its U.S. status and avoiding withholding 
on its allocable share of net Income from the partnership 
conducting a trade or business in the United States is in the 
follow ing cases: 

•The U.S. owner of a disregarded entity and not the entity, 

cat. No. t0231X Fonn W-9 (Rev. 10-2007) 



ACORU CERTIFICATE OF LIABILITY INSURANCE I DATI! ('MMIDlllYYYYJ 

~ 11/29/ 2023 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTIITE A CONTRACT BETWEEN THE ISSUING INSUR.ER(S). AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIF•CATE HOLDER. 
IMPORTANT: tf the certificate holder Is anADDmONAL INSURED, the polk:y(les} must be endorsed. If SUBROGATION IS WAIVED, subject to 
the term• and conditions of the poltcy, certain poHclM may require an endorsement A statement on this c:artlflcate does not confer rights to the 
certificate holder In lleu of such endorsement(s). 

PRODUCER 
........,,_ 

Margaret Pis: ll:a.no ...... r . 

Lobosco Insurance Group, I.LC f!l9"!.c~" (~73)256-7703 I ~ ..... ,, tP1J} 25~-7507 
1 003 McBride Aven'Ull £~L 

ADDReSS: 
PO BOX 596 llf!WRERl!ll AFFORDING COVERAGE NAIC ll 

Woodland Park NJ 07'24 IH8U~A : Trav.lars Xn~ty co U.l. 25674 
lllSUR!D tNIUFIERl:Travel11n~:• cae~ltv & Suretv 11 19046 
Integrat•d Micro sys tems, Inc INIURERC:'l'he Tr a"98ler• Indemnity Co 25658 
74 Lee AV9 INSURER p : The Chaxter Oak l'ire In• Co 25615 

IHIUAER E: The a.rt.ford 
Bale don NJ 07508 JN$URERF: 

COVERAGES CERTIFICATE NUMBER:CI.2351805248 REVISION NUMBER: 
THIS IS TO CERTIFY THAT "0-IE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TliE INSURED NAMED ABOVE FOR THE POLICY PERIOO 
INDICATED. NOlWITHSTANOING AHY REOUl.REMENT, TERM OR CONDITION OF AlN CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TliE POLICIES DESCRIBED HEREIN IS SUBJECT TO Al.I.. THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAJMS. 

I~ TYPE Of IN8UltMICE 1=-I~'!' POlJCY EJl'F l'OUCY EXP 
LIMITS POI.ICY NUlllBElt IMlllJDONYYvl .... 

x COlllllERCIAL GENl!AAL LIABIUTY EACH OCCURRENCE $ 1,000,000 

A I CLAIMS-WdlE w OCCUR ~~u~:"''::'.__, s 300,000 

HO!l272BHtU ,___ 6/ 2•/2023 6/24 / 2024 MEO EXP rAnv e>ne """""') $ 5 , 000 

._ PERSONAL & ADV INJURY s 1,000,000 

~'LAGGREG\TE LIMIT APPl.IES PER: GENEJW..AGGREGATE $ 2 , 000, 000 

POLICY D ~& D LOC PROOVCTS - COMPKlP AGG $ 2 , 000,000 

Ofl.ICC>· OWNEC $ 

AUTOMOM.E LIABILITY ~~';!:''-.i:: LIMIT .__ $ 1 , 000,000 

x ANY AUTO BODILY INJURY (Per person) $ 
B .__ 

AU.OWNED - SCHEOUl.EO &J)Tl'162042 U/2• /2022 U/24/2023 OOOILY INJURY (Per ac:<*lool) s .__ AUTOS .___ AUTOS 

x • NON-OWNED ~~'ID'._~E $ 
'- HIRED AUTOS '-- Al1TOS 

Tolal l'lllUlon &dusion s 
UlllBREU..A LIAB ~OCCUR EACH OCCURRENCE $ .. 000 000 .___ 

c x EXCElllUA8 Cl.AIMS-MADE AGGREGATE s 4 .000 000 

OED I j RETENTIONS UOGI Q700H 2 6/2 4/ 2 023 6/ 24 /2024 I 
WORKERS COMPeNSATIOlt x I ~~l\JTE I IW AND EMPLOYERS' LIABILITY e ANY PROPRlfITORIPARnlERIE)(ECUTIVE 

It / A 
E.L EACH ACCIDENT s 1 000 000 

OFFlCERIMElllBER EXCWDEO? 
D (Molnddoty In H.H) llll2JSl 8U 5t2 6/24/2023 6/ 2•1202• E.L DISEASE • EAEMPLOYEE s 1 000 000 

~rs~=~ o~PERATtON$ !i.low E.L DISEASE - POLICY LIMIT $ l 000 000 

E Pro~esa1onal Li-1>111ty 13l'l!I0336ti0223 4/23/202i 4/23/202 4 Ead1 'M"ol'gM Ad 1 , 000 , 000 

Agg~ 1,000, 000 

DEllCAIPT\ON OF OPERATIONS I LOOATlONS I WHICLES (ACORD 1t1, Mdblonal i....- ldledlde. ._ i. llltadled l"l lllON llfl9Cll I& ,...tlM) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POuctES BE CANCELLED BEFORE 

'.rown•hip of Rockaway 
65 Mount aopa M 
Rockaway, NJ 

I 

ACORD 25 (2014/01) 
INS025 (201401) 

07866 

THE EXPIRATION DATE THEREOf, Nonce WILL BE DEUVERED IN 
ACCORDANCE W1T1f THE POLICY PROVISIONS. 

Alm«llUZEI> REl'llUENTATIVE 

~ J. Lobosco/CSR21 C)-¥1. 
C> 1988-2014 ACORD CORPORATION. All nghts reserved. 

The ACORD name and logo are n.giatered marks of ACORD 



Americans with Disabilities Act 
Equal Opportunity for Individuals with Disability 

The Contractor and the Township of Rockaway do hereby agree that the provisions of Title II of the 
Americans with Disabilities Act of 1990 (the "ACT") (42 U.S.C. 512101 et seq.), which prohibits 
discrimination on the basis of disability by public entities in all services, programs, and activities 
provided or made available by public entities, and the rules and regulations promulgated pursuant 

thereunto, are made a part of this contract. In providing any aid, benefit, or service on behalf of 
the Township of Rockaway pursuant to this contract, the Contractor agrees that the performance 

shall be in strict compliance with the Act. In the event that the Contractor, its agents, servants, 
employees, or subcontractors violate or are alleged to have violated the Act during the performance 
of this contract, the Contractor shall defend the Township of Rockaway in any action or 
administrative proceeding commence pursuant to this Act. The Contractor shall indemnify, protect, 

and save harmless the Township of Rockaway, its agents, servants, and employees from and against 
any and all suits, claims, losses, demands, or damages of whatever kind or nature arising out of or 
claimed to arise out of the alleged violation. The Contractor shall, at its own expense, appear, 

defend, and pay any and all charges for legal services and any and all costs and other expenses 
arising from such action or administrative proceeding incurred in connection therewith. In any and 
all complaints brought pursuant to the Township of Rockaway grievance procedure, the Contractor 
agrees to abide by any decision of the Township of Rockaway which is rendered pursuant to said 

grievance procedure. If any action or administrative proceeding results in an award of damages 
against the Township of Rockaway or if the Township of Rockaway incurs any expense to cure a 
violation of the ADA which has been brought pursuant to its grievance procedure, the Contractor 
shall satisfy and discharge the same at its own expense. 

The Township of Rockaway shall, as soon as practicable after a claim has been made against it, give 
written notice thereof to the Contractor along with full and complete particulars of the claim. If any 
action or administrative proceedings is brought against the Township of Rockaway or any of its 

agents, servants, and employees, the Township of Rockaway shall expeditiously forward or have 
forwarded to the Contractor every demand, comp la int, notice, summons, pleading, or other process 
received by the Township or its representatives. 

It is expressly agreed and understood that any approval by the Township of Rockaway of the services 

provided by the Contractor pursuant to this contract will not relieve the Contractor of the obligation 
to comply with the Act and to defend, indemnify, protect, and save harmless the Township of 
Rockaway pursuant to this paragraph. 

It is further agreed and understood that the Township of Rockaway assumes no obligation to 
indemnify or save harmless the Contractor, its agents, servants, employees and subcontractors for 
any claim which may arise out of their performance of this Agreement. Furthermore, the contractor 
expressly understands and agrees that the provisions of this indemnification clause shall in no way 
limit the Contractor's obligations assumed in this Agreement, nor shall they be construed to relieve 

the Contractor from any liability, nor preclude the Township of Rockaway from taking any other 
actions available to it under any other provisions of the Agreement or otherwise at law. 

Township of Rockaway Information Technology Consulting Pg. 10 



Pay to Play Advisory 

PAY TO PLAY ADVISORY 
Disclosure Requirement 
P.L. 2005, Chapter 271, Section 3 Reporting 
(N.J.S.A. 19:44A - 20.27) 

Any business entity that has received $50,000 or more in contracts from 
government entities in a calendar year will be required to file an annual disclosure 
report with ELEC. 

The report will include certain contributions and contract information for the 
current calendar year. 

At a minimum, a list of all business entities that file an annual d isclosure report will 
be listed on ELEC's website at www.elec.state.nj.us. 

If you have any questions please contact ELEC at: 
1-888-313-ELEC (toll free in NJ} or 
609-292-8700 

An analyst from ELEC's Special Programs Section will assist you. 

Township of Rockaway Information Technology Consulting Pg. 23 



OBJECTIVE 

Michael J. Gusciora 
8-24 Forest Street 

Fair Lawn, NJ 07410 
(973) 904-9700 

mike@imicrosys.com 

• My goal is to achieve meaningful employment with an organization as IT Support 
Analyst, which will allow me to address and solve your company's technical needs, 
by applying my experience within the areas of technical support and accomplishing 
deadline driven projects. 

OVERVIEW OF QUALIFICATIONS 
• Accomplished and Goal·Orientated 
• Excellent troubleshooting and web support issue abilities 
• Experienced in IT & Network Support/ Software Application Support/ Web 

Development 
• I have maintained excellent working relationships with customers, field service, and 

sales & marketing people. 
• I have also maintained vendor relationships nationally to ensure quality service on 

a timely basis 

TECHNICAL CERTIFICATIONS 
• Novell 3.12 Certified Systems Administrator 
• CompTIAA+ 2012 
• C-Tech Telecommunications Installer 
• Dell Certified 

HARDWARE 
• HP Proliant Servers 
• Dell Poweredge Servers 
• Cisco Routers 
• Cisco Catalyst Switches 
• Cisco Pix/ ASA 
• Sonicwall TZ/NSA 



llELP DESK TICKETING SYSTEMS 
• Remedy 
• Spiceworks 
• SugarCRM 

WEB TECHNOLOGY 
• PHP /MySQL/ Apache/Microsoft IIS/Cpanel/Plesk Server 
• HTMLICSS 
• Javascript w/JQuery 
• XML 
• SQL 

MOBILE/TABLET TECHNQLOGY 
• Apple !Phone 
• AppleIPad 
• Android 
• Black.berry 

TECHNICAL SQPPORT I APPLICATION SUPPORT 
• Technical Support - Software Issues 
• Technical Support - Hardware Issues 
• Web Application Development and Support 
• Application Installation & Support 
• ERP/MRP 
• HfML/PHP / CSS/XML/ JavaScript 
• Network Installation & Support 
• Ethernet/Fast Ethernet/Gigabit Ethernet 
• TCP/IP, FTP, SSH, Telnet, POP3,SMTP 
• Windows Workgroup & Domain Environment 
• Watchguard Firewall XTM 330 Installation/Configuration 

REMOTE MANAGEMENT TOOLS 
• Netmeeting 
• Dameware 
• Remote Assistance 
• Remote Desktop (RDP) 
• VNC 

2 



OPERATING SYSTEMS 
• Windows XP Professional- Vista Business - Windows 7 /8 Professional 
• Apple OS X Snow Leopard & Lion 
• Windows 2003, Windows 2008 & Windows 2012 Server Editions (Workgroup & 

Active Directory) 
• Microsoft Exchange 2008 & 2013 
• CentOS 5 and Red.hat Linux 
• Installation & Configuration 

SOFTWARE 
• Microsoft Office 97, 2003, 2007, 2010, 2013 
• ESRI ArcGIS Mapp.ing Suite 
• Symantec Backup Exec 2012 
• Symantec End Point Protection Anti~ Virus 
• Adobe Creative Suite (Photoshop, Dreamweaver, Illustrator) 
• Microsoft Frontpage & Expression Web 
• RealVNC, PuTTY SSH, Microsoft Remote Desktop, Goto Meeting 
• Symantec Norton Anti.Virus, Microsoft Security Essentials, Avast, MalwareBytes 
• Microsoft SQL Server 2005 & Oracle MySQL 
• Crystal Reports XI 
• Internet Explorer, Safari, Firefox 
• Apache Web Server and Microsoft IIS 
• Partition Magic, Ultimate Boot CD, MS-DOS Utilities 
• Spiceworks Help Desk Ticketing System 
• Oracle VBox 
• VMwareESX 
• Microsoft Hyper V 
• Proxmox 
• Edmunds Financial Package 
• Mitchell Humphrey's Permit Package 
• InfoCop 
• CADNetpd 

SERVER TECBNQLOGY 
• HP Proliant MLl 50 G6 
• IBM X Series x86 
• Buffalo NAS Storage Devices 
• Dell Poweredge 
• Synology NAS Storage Devices 

3 



STRUCTURED CABLE INSTALLATION 
• RJ-45, RJ-11 Jack installation and termination 

IDF /MDF Construction 
66/110 Termination 

• Category 3. 5, Se, 6, and Multipair Voice Cable Installation 
• Multimode Optical Fiber installation and termination 

Cable Testing (Fluke and Microtest Cable Testing) 
• OTDR/Power Meter Testing Optical Fiber 

Cable Installation Design and construction 

EMPLOYMENT IIlSTORY 
• PCI Computns 

Fair Lawn, NJ 
9196 - 9 /2000 

• Integrated Micro Systems, Itw. 
Haledon, NJ 
212000-Present 

EDUCATION 
• American Intercontinental University 
• Bachelor of Information Technology 

4 



Granville Y. Brady III 201-230-2410 

3217 Gates Court, Morris Plains, NJ 07950 bradypcrepairs@optonline.net 

Objecti.ve 
Looking for a full-time position involving computer networking, maintenance, and repair 
to build upon well-founded technical abilities and strong client facing skills 

Education 
April 1987 Jefferson Township High School 

1!,xperience 

December 2012- Present 
Integrated Micro Systems, Ioc. 
Field Service Technician 
Commercial Customers 

Oak Ridge, NJ 

• Installation and maintenance of new computer work stations and printers 
• Setup, configure, and maintain network storage solutions 
• Virus and malware removal and repair 
• Various hardware and software troubleshooting and repairs 
• Mobile telephone support 
• On-site technical support services 
• Software training for on-site end users 

August2007 
Brady PC Repairs Oak Ridge, NJ 
Self Employed 
Commercial Customers 

• Provide service and support for some local small businesses by helping to 
maintain their computers and networks 

• Setup, configure, and maintain network storage solutions 
• Virus and malware removal and repair 
• Various hardware and software troubleshooting and repairs 
• Provide training and mentoring to users, including new hires 

Residential Customers 
• Wireless and wired networking 
• Virus and malware removal and repair 
• Operating system clean installs and backup solutions 
• Various hardware and software troubleshooting and repairs 
• Provide training and mentoring to users, including new hires 

Gran Brady - resume Pagel 



July 2011 
Source Ooe Solutions Springfield, NJ 
IT Field Technician 
Provide superior support for residential and commercial customers in and around Union, 
Essex and Morris counties, including, but not limited to, the following: 

• Setup and configuration of new computers 
• Provide training and mentoring to users, especially new users 
• Hardware and software troubleshooting and repair 
• Smart phones setup and configuration (Droid and Apple operating systems) 
• Networking home and business systems, including network and wireless printers 
• Implementation of network storage, including local and online backup systems 
• Virus and malware removal and repair 
• Desktop and network printer troubleshooting, configuration, and repairs 

Hardware 
• HP Proliant Servers 
• Dell Poweredge Servers 
• Cisco Routers 
• Cisco Catalyst Switches 
• Cisco Pix/ ASA 
• Sonicwall TZ/NSA 

Software 
• Microsoft Office 97, 2003, 2007, 2010, 2013 
• ESRI ArcGIS Mapping Suite 
• Symantec Backup Exec 2012 
• Symantec End Point Protection Anti-Virus 
• Adobe Creative Suite (Photoshop, Dreamweaver, Illustrator) 
• Microsoft Frontpage & Expression Web 
• RealVNC, PuTTY SSH, Microsoft Remote Desktop, Goto Meeting 
• Symantec Norton AntiVirus, Microsoft Security Essentials, Avast, MaJwareBytes 
• Microsoft SQL Server 2005 & Oracle MySQL 
• Crystal Reports XI 
• Internet Explorer, Safari, Firefox 
• Apache Web Server and Microsoft US 
• Partition Magic, Ultimate Boot CD, MS-DOS Utilities 
• Spiceworks Help Desk Ticketing System 
• Oracle VBox 

Gran Brady - resume Page2 



Skills 

October 2007 - July 2011 (from New Jersey State) 
QualxServt LLC/ Worldwide Tech Services Tewksbury, MA 
(Corporate Office) 
Quality Field Technician 
Provide superior, hardware-focused, technology field service support to both residential 
and commercial customers of major PC manufacturers. Possess the drive, technical 
aptitude, and interpersonal skills to perform component-level, hardware repair in a quick 
and efficient manner that exceeds the customer's expectations. 

December 1999 - May 2007 (from Washington State) 
QualxServ, LLC Tewksbury, MA 
(Corporate Office) 
Quality Field Technician 
Provide superior, hardware-focused, technology field service support to both residential 
and commercial customers of major PC manufacturers. Possess the drive, technical 
aptitude, and interpersonal skills to perfonn component-level, hardware repair in a quick 
and efficient manner that exceeds the customer's expectations. 

May 1995 - December 1999 
Al Gordon Associates Everett, WA 
Information Systems Specialist 
Daily tasks included, but not limited to, the following: 

• Running of daily reports and automated dialing system 
• Configured new PCs for installation, including setup/staging for new hires 
• Network administration 
• Cat5 Cabling 
• Phone system support 

• A+ Certified 
• Proficient knowledge of Dell computer equipment 
• Proficient in PC/laptop repair/maintenance and printer maintenance 
• Proficient in installation, maintenance, and configuration of operating systems 

(Windows Vista, Windows 97/2000/XP/Vista/7) 
• NetworkAdministration (wired/wireless) 
• iPad setup, configuration, and training 
• Proficient in Microsoft Office 2003, 2007, 2010 (especially Outlook) 
• Excellent Customer Service skills 

References 
Available upon request 

Gran Brady - resume Page3 



Jeffrey Durante 
ZJ Hopper Court. Mahwah, NJ 07430 
Phone: 201p206-4217 Fax: 973-389-9959 &Mail: 27hopper@gmail.com 

OBJECTIVE 

To continue to be a regional provider of integrated services which includes computer networking, 
virtualization (cloud storage and backup), wire and cable services, security systems, telecommunications 
and collaboration tools. Also to continue to design, build, move, install and maintain secure networks 
and technologies that ensure optimal productivity, while keeping businesses safe from threats. Main 
objective is to help transform clients' performance, productivity and employee morale and avoid 
complicated tech solutions. 

EXPERIENCE 

Integrated Micro Systems, Inc., Haledon, NJ <Owner) 1994 - Preseo t 

• Successfully established Integrated Micro Systems (www.imicrosys.com) with a team of A+ 
certified technicians and three Administrative Assistants. 

• Implements virtualization, cloud services, security systems, VOJP & PBX, backup & disaster 
recovery and possesses extensive knowledge with networks & fiber optics. 

• Provides IT management/support through: 
- On-site service 
- 2417 network management support 
- Network consulting and server support 
- Lan/Wan design 
- Wireless networking maintenance and design 
- Complete antivirus solutions 
- Help desk support 
- Spam filter solutions 
- Ransomware protection and recovery 
- Backup monitoring and oversight 

Techniserv Data Svstems, Teaneck. NJ 

• On-site service for all personal computers and laser printers 
• On-site installations of Novell & Lanman networks 
• Network cabling for ethemet networks 

Anderson Jacobson Inc .• Fairlgwn, NJ 

• On-site service for RRT terminals, daisywheel, dot matrix and inkjet printers 
• On-site repair for multiplexers and modems 

1989-1994 

1984-1989 



Page2 

EDUCATION 

Computer Processing Institute 1984 -1985 

• Knowledge of all phases of computer circuits, binary mathematics, circuit board repair, Ohms 
Law, and IT Management. 

American MotorcycJe Institute 1980-1981 

• Mechanical repair, electrical systems, engine repair, management 

SKILLS 

• Certified with Microsoft Partner (numerous Microsoft certifications) 
• Ortronics 
• LeGrand 
• Hubbell Premise Wiring/Mission Critical 
• Axis Cameras 
• Panduit 
• Microsoft Server 2003 - Server 2016 
• Microsoft Windows XP - Windows I 0 
• VMWare Esx Vsphere 5.5 -6.5 
• Cisco Switches and Routers, VLans, Port Trunking and Bonding 
• Sonicwall Firewalls VPNs Site to Site 
• Sonicwall Firewall Rules and Port Management 
• Cat-6 Installation and Design 
• Fiber Optic Installation and Design 
• Lan-Wan Design 
• Security Systems Installation and Design 
• Personal and Business Management 



Jeffrey Durante 

has successfully completed the 
requirements to be recognized as 

Code: V7MV8ZNN4GR1QWC6 

Verify at: http://verify.CompTIA.org 

COM P10096069 
CANDIDATE 10 

July 21, 1994 
CERTIFICATION DATE 

TODD THIBODEAUX, PRESIDENT &CEO 
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Michael Gusciora 

has successfully completed the 
requirements to be recognized as 

Code: 8BPFLW8FWGRE1GW4 
Verify at: http;//verify.CompTIA.org 

COM P10038854 
CANDIDATE 10 

February 24, 1998 
CERT IFICATION DATE 

TOCO THIBODEAUX, PRESIDENT&. CEO 
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PIULMURPHY 
G(IVBmor 

SHEILA OLIVER 
Lt. Governor 

~ of ]l!• Jm 'I 
DEPARTMENT OF THE TREASURY 

DIVISION OF REVENUE & ENTERPRISE SERVICES 
P.O.BOX 026 

TRENTON, NJ 08625-026 
PHONE: 609-292-2146 PAX: 609-984-6679 

5-YEAR RECERTIFICATION 

APPROVED 
under the 

Small Business Set-Aside Act 

ELIZABE TH MAHER MUOIO 
Slate Treasurer 

This certificate acknowledges INTEGRATED MICRO SYSTEMS, INC. DBA:lntegrated 
Micro Systems, Inc. as a Category 2 Approved Small Business Enterprise (SBE) that has 
met the criteria established by N.J.A.C. 17:13. 

In order for this certification to remain in effect throughout the 5 year certification 
period, the business muat submit annual verification statements attesting that there 
has been no change in ownership, control, or any other factor of the business affecting 
eligibility for certification as a small business. The verification statementsmustbe 
submitted not more than 60 days prior to the anniversary of the certification approval. 

If the business fails to submit the annual verification statement by the anniversary date, or 
a renewal by its expiration date, the certification will tapse and the business will be 
removed from the system (SAVI) that lists small business entities. If the business seeks 
to be certified again, it will have to reapply by submitting a new application. 

Issued: 7 /12/2023 

Certification Number:A0378-75 

Peter Lowicki 
Deputy Director 

*Expiration: 7 /12/2028 

*As noted above, in order to maintain 
its certification status, the business 
must submit verification statements 
for each of the five years 



PJULMURPHY 
Go11emor 

SBED:.A OIJVER 
Lt. Governor 

DEPARTMENT OF TIIE TREASURY 
DIVISION OF REVENUE & ENTERPRJSE SERVICES 

P.O.BOX026 
TRENTON, NJ 08625-034 

PHONE: 609-292-2146 FAX: 609-984-6679 

3-YEAR RECERTIFICATION 

APPROVED 
under the 

ELIZABETH MAHER MUOIO 
State Treasurer 

Small Business Set-Aside Act and Minority and Women Certification Program 

This certificate acknowledges INTEGRATED MICRO SYSTEMS, INC. DBA:lntegrated 
Micro Systems, Inc. as a Certified Women Business Enterprise (WBE) that has met the 
criteria established by N.J.A.C. 17:13, 17:14, 17:46, and/or N.J.S.A. 52:23-31 et seq. 

This certification wilt remain in effect for three years. Annually the business must submit, 
not more than 60 days prior to the anniversary of the certification approval, an annual 
verification statement in which it shall attest that there is no change in the ownership, 
control, or any other factor of the business affecting eligibility for certification as a minority 
or women-owned business. 

If the business fails to submit the annual verification statement by the anniversary date, or 
a renewal by its expiration date, the certification will lapse and the business will be 
removed from the system (SAVI) that lists certified minority and women-owned 
businesses. If the business seeks to be certified again, it will have to reapply for a 
provisional certification. 

wued: 1/27/2023 
Certification Number: A0297-82 

Peter Lowicki 
Deputy Director 

Expiration: 1/2712026 
The expiration date is contingent on the proper and on­
time filing of atl Annual Verifications fornon­
provisional certiticates. Please see above for more 
detail. 



Certificate Number 
600367 

State of New Jersey 

Department of Labor and Workforce Development 
Division of Wage and Hour Compliance 

Public Works Contractor Registration Act 

Registration Date: 0910312023 
Expiration Date: 09/0212024 

Pursuant to N.J.S.A. 34:11-56.48, et seq. of the Public Works Contractor Registration Act, this certificate of registration is issued 
for purposes of bidding on any contract for public work or for engaging in the perfonnance of any public work to: 

lnte 
Responsible Representattve(s ): 

Jeffrey Durante, President 

f!a~ 
Robert Asaro-Angelo, Commissioner 
Department of Labor an~ Workforce Development NON TRANSFERABLE 

Inc. 
Responsible Representatlve(s): 

Susan Durante, Owner 

This certificate may not be transferred or assigned 
and may be revoked for cause by the Commissioner 
of Labor and Workforce Development. 


